Danielle “Danni” Vogt
Ponte Vedra, FL 32081
dannivo28@gmail.com
(904) 813–3327
Connect via LinkedIn

OBJECTIVE:
Acquire a position with career longevity where I can utilize and expand my outstanding communication and customer service skills, continue to learn and grow as an exemplary team member, contribute to organizational growth and success, plus build a strong future foundation.

EXPERIENCE:
The UPS Store Team Member
The UPS Store, St. Johns, FL 		              						April 2025 – Present
•	Assisting customers with their shipments and addressing any questions and/or concerns they have.
•	Communicating with other team members to ensure goals are met.
•	Ensuring customers are put first and have a positive experience.
•	Advertising and upselling different products and services to customers.
•	Acquiring several positive reviews from customers where they mention me by name.
•	Cleaning and maintaining the store.

Pharmacy Technician Trainee
Walgreens, St. Augustine, FL 		              						January 2025 – April 2025
•	Engaging customers and patients by greeting them and helping with products and services.
•	Resolving customer issues and answering questions to ensure a positive customer experience.
•	Assisting in providing medications and other pharmaceutical supplies to customers under the supervision of the pharmacist.
•	Handling telephone calls that do not require personal attention of the pharmacist, including those to physicians.
•	Processing manual claims for third party program prescription services and performing other clerical duties as assigned by the Pharmacy Manager.
•	Organizing and filing away customer prescriptions.

Customer Service/Tour Guide
Oldest Wooden Schoolhouse, St. Augustine, FL				November 2024 – January 2025
· Welcomed back on staff.
· Advertised ticket sales to the museum by sharing museum history with visitors.
· Maintained tour schedule and gave tours to visitors to educate them about the history of the schoolhouse.
· Helped with bookkeeping the gift shop inventory.
· Organized and restocked the gift shop.
· Closing shift including locking up museum and gift shop, plus nightly paperwork and money counting.

[bookmark: _Hlk192855710]Summer Apprenticeship
Hire Precision Partners Executive Search Firm, St. Augustine, FL 		              May 2024 – August 2024
•	Organized email campaigns for sales opportunities.
•	Analyzed market data to identify revenue opportunities.
•	Assisted in carrying out marketing research to find potential sales leads.
•	Drafted letters to communicate with partners.

Marketing Intern									 May 2023 – April 2024
Tom Bush Family of Dealerships, Jacksonville, FL 
· Created and curated content for each dealership’s social media pages.
· Analyzed data in Hootsuite Analytics and Google Analytics.
· Utilized Mail Chimp to create employee newsletter.
· Attended marketing meetings and actively contributed to marketing campaigns in collaboration with the marketing team.
· Assisted in the coordination and filming of dealership commercials.
· Designed several graphics for use in ads using Adobe Creative Suite and Canva.
· [bookmark: _Hlk171507214]Aided in drafting letters to dealership partners.

[bookmark: _Hlk184761222]Customer Service/Tour Guide
Oldest Wooden Schoolhouse, St. Augustine, FL					 July 2018 – January 2023
· Advertised ticket sales to the museum by sharing museum history with visitors.
· Maintained tour schedule and gave tours to visitors to educate them about the history of the schoolhouse.
· Helped with bookkeeping the gift shop inventory.
· Organized and restocked the gift shop.
· Closing shift including locking up museum and gift shop, plus nightly paperwork and money counting.

EDUCATION:
Bachelor of Science in Communications		   			        	                       May 2024	
Concentration in Advertising 
University of North Florida, Jacksonville, FL


CERTIFICATIONS:
Adobe Creative Suite
Microsoft Office

SKILLS:
	Self-Directed
Analytical
Multitasking
Communication
	Customer Relations
Networking
Organization
Detail Oriented
	Teamwork
Adaptability




PROJECTS:
“Duolingo Campaign” 
Advertising Campaigns Class Project
University of North Florida 
· Was part of the research team where we collaborated on collecting market data to complete the project.

References available upon request.
